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	 154 Woodgate Lane, Paoli, PA 20301  484-595-0480   www.DjoserUSA.com

  Contact: Luke Neal  cell 484-995-2964   luke@djoserusa.com


	    Booking Form / Terms & Conditions 

FAX your form to 484-595-9140 , scan to luke@djoserusa.com , or mail to our address above.  Type information or print clearly. Payments are accepted by check or charge card.  Do not send senstive information in an email.  

	Traveler 1

Receives Bill
	
	Email
	

	Traveler 2
	
	Email 
	

	
	          Fill in number of rooms needed 

	TRIP
	
	# Single Room 
	

	# of Days
	
	Single – Roommate Needed
	

	Date Land  Begins
	
	# Double Rooms – Separate Beds
	

	
	# Double Rooms – One Bed
	

	Extra Hotel Nights (extensions)?  Please list details: dates/rooms/city

	At arrival 
	

	At end of trip
	


	Payment: Refer to Prices & Dates page on website for deposit amount (see Cost Summary)

	If you are paying by check, the amount enclosed is:  
	$

	Charge Card #
	

	Name as on Card
	

	Expire Date
	
	3 or 4 digit security code
	

	Street address
	

	City/State/Zip
	

	Email 
	
	Phone #
	

	Signed by 
	

	Print or type name here 
	

	Payment Schedule  - 

· Deposit – For a Group Trip:  The deposit is due upon booking.  The amount of the deposit is based on 20% of the published starting land price, posted on  thewebsite  (see Prices & Dates page,  Cost Summary section) 

· For private trips, deposit is 20% of the total cost of your trip.  Deposit is due open booking

· Balance is due 60 days prior to departure 


	PASSPORT INFORMATION – Participant 1

	Name as on passport 
	

	Passport #
	
	Date of Birth
	

	Nationality
	
	Place of Birth
	

	Issue Date
	
	Gender
	

	Expire Date
	
	Occupation
	

	Issued Where
	
	
	


	PASSPORT INFORMATION – Participant 2

	Name as on passport 
	

	Passport #
	
	Date of Birth
	

	Nationality
	
	Place of Birth
	

	Issue Date
	
	Gender
	

	Expire Date
	
	Occupation
	

	Issued Where
	
	
	


	Emergency Contact (at home while you are away) 

	Name
	

	Home Phone
	
	Cell Phone
	

	Time Zone 
	
	
	


2
	Insurance Information  (Insurance information  may be provided after booking. Insurance is mandatory for Biking Tours and Walking Tours) . 

	Provider
	

	Person Insured
	

	Policy Holder
	

	Policy #
	
	Provider Phone
	


	SIGNATURES NEEDED for all  participants 18 and over     

I am 18 years of age or older and I have read, and agree to the terms of the waiver and conditions on the following pages.    

	Signature #1
	

	Print name
	

	Signature #2
	

	Print Name
	


TERMS & CONDITIONS 

Waiver
I am aware that travel (whether in civilized or remote areas and regardless of the transportation conveyance) and participation particularly in adventure activities that may be planned on the trip (such as, but not limited to boating, snorkeling, trekking, hiking and animal viewing) contains inherent risks of illness (including, but not limited to, malaria), injury (including, but not limited to those caused or contributed by auto and/or absence of safety devices, such as seat belts or flotation devices), emotional trauma, and/or death, which may be caused by forces of nature or other agencies unknown. I recognize that such risks may be present at any time before, during and after the trip that I am participating in with Djoser, Inc., I am also aware that adequate medical services or facilities may not be readily available or accessible during some or all of the time in which I am participating in the trip, and that evacuation, if necessary, and if available, can be prolonged, difficult and expensive.

I am also aware that in developing nations such as many of those served by Djoser, Inc., the level of infrastructure development, sense of urgency, communication skills, attention to detail, quality standards, hygiene, political stability, cuisine, sanitation facilities, cleanliness, and business practices, among other things, may be deemed far inferior to those found in most industrialized nations. Further, I am aware and accept that travel to such areas involves these and other elements of risk above and beyond those that would normally be encountered in industrialized nations. As a participant in a group tour, I understand that due to the nature of the destinations to which Djoser, Inc., organizes tours, and the necessity of the long lead times required to organize such tours, situations such as the following can and might be expected to occur: changes in tour leader assignments; changes in sequence or timing of the itinerary; and/or changes in accommodations and/or transport. I understand further that due to the above stated reasons, Djoser, Inc. cannot guarantee exact adherence to any itinerary or itineraries that have been provided. In consideration of, and as part payment for, the right to participate in the trip, and the activities, services, and food arranged for me by Djoser, Inc., in connection with the trip, I have and do hereby fully assume all risk of illness, injury, property damage, emotional trauma, and death, and hereby fully and forever release Djoser, Inc., and its agents, officers, directors, employees, successors, assigns, and associates from any and all actions, claims, or demands which might result in any way or from any cause, whether or not specifically named herein, related to my participation in the trip. I agree that the foregoing obligation is binding upon me personally, as well as upon my heirs, executors and administrators, and all members of my family, including minors. I also acknowledge that I have been informed that Djoser, Inc. is acting in an agency capacity in making travel arrangements and affirm that neither Djoser, Inc., nor any of its agents, officers, directors, employees, successors, assigns and associates has any responsibility or liability arising from failure on the part of any contractors, including transportation companies, retained by Djoser, Inc., in connection with its trip to perform their contracts of carriage except for reimbursement for ground services contracted for, but not provided due to error or omission on the part of Djoser, Inc., or any of their contractors. I understand and acknowledge that all fares of passage of travel and rates quoted have been quoted in good faith, but are subject to change at the sole discretion of Djoser, Inc. I agree that I shall bring any claim that I may have against Djoser, Inc., within one year of the date the claim arose. I have carefully read this document and fully understand its contents. I am aware that this is a release of liability between Djoser, Inc. and me, and sign it of my own free will on behalf of my heirs and myself. By signing this document, it is my intent to release, waive, and indemnify all of the Released Parties from all liability connected with my participation in the trip and to personally assume all risk of injury or death. I also acknowledge that I have carefully read the section on cancellations and refunds, and agree to all stated conditions therein.
Mandatory Insurance for Walking & Biking Trips 
Because of the physical nature of our walking and biking trips, Travel Insurance is mandatory for these trips.  You may select a provider of your choice.  Send Djoser proof of coverage six weeks prior to departure.  On bike trips, you will need to provide your own helmet.  
Traveling with Djoser’s International Groups 
Djoser trips are recommended for travelers who enjoy an active style of travel and for those who welcome the added element of a multi-national group.   Most of our programs are offerred in cooperation with Djoser, B.V. in the Netherlands. On these trips you will join group with travelers of all ages, most from Holland and Belgium. Depending on the trip, there will be one to six North American participants.  While you will hear fellow travelers speaking Dutch, most travelers from Holland and Belgium have a superb command of English.  On most trips, there will be a Dutch tour leader, although in some countries a local, English-speaking guide will assist,  for example on most camping safaris in Africa.  The Dutch tour leader will address the group in Dutch and English. The guide functions as a logistics coordinator, not a lecturer, and you will receive the pertinent information.  Please discuss any concerns about traveling with an international group with our staff,  prior to booking.

Payments for Late Bookings 

If you book a trips 60 days or less prior to departure, the entire cost of the trip is due when you book. 

Cancellation Conditions  - Published Group Programs 

1) You have the right to cancel a booked tour by sending Djoser a letter by certified mail . In this event the following penalties apply:

Cancellation receipt dated up to 56 days prior to departure - Penalty: Forfeit of deposit per person. 

Cancellation receipt dated 55 to 29 days prior to departure - Penalty: Forfeit of 50% of the total price.

Cancellation receipt dated 28 to 14 days prior to departure - Penalty: Forfeit of 75% of the total price.

Cancellation receipt dated 13 or less days prior to departure - Penalty: Forfeit of total fare.

Private Trips / Custom Groups 

Private trips and custom groups are priced based on the number of participants. If a participant withdraws, the cost per person can increase substantially or, even worse, there may too few participants for the program to go.  As the flights and plans of other participants may be put at risk, the intitial payment is non-refundable to cover any penalties  and to help reduce or avoid added expenses for the other participants, in the event someone cancels.  

Emergencies do happen that may require a cancellation. It is highly recommended that participants take out travelers insurance that would cover an illness, family or job emergency that would prevent you from going.   Travel insurance should be purchased within a week after booking to make sure you are covered for any pre-existing situation.   

1) Deposit due upon booking:  20% of trip cost upon receipt of invoice.

2) In addition, payment for any internal flights must be made ,upon receipt of invoice, if applicable. 

3) 60 days prior to trip, balance is due
Cancellation Conditions  - Private or Custom Group 

You have the right to cancel your tour by sending Djoser a letter by certified mail.  In this event the following penalties apply:

· Cancellation receipt dated up to 60 or more days prior to departure - Penalty: Forfeit of deposit and (if applicable) payment for any internal flights,  or applicable cancellation fees for said flights.   

· Cancellation receipt dated  59-45 days prior to departure - Penalty: Forfeit of 50% of the total price plus costs for purchased internal flights, or applicable cancellation fees for said flights.  

· Cancellation receipt dated 44-30 or less days prior to departure - Penalty: Forfeit of 75% of trip cost plus cost of internal flights, or applicable cancellation fees for said flights.  

· Cancellation receipt dated 29 or less days prior to departure - Penalty: Forfeit of total fare plus cost of internal flights.

Cancellation 

Djoser has the right to cancel a trip 25 days prior to departure. This would occur, for instance, if on a group trip, we have insufficient trip participation. In this event, we would discuss an alternative with you or give you a full restitution of the land package  fare. Other incidents may be  natural disaster or political crisis that prevents travel in the area.  Djoser will not be responsible for any loss resulting from cancellation or changes in international gateways or travel dates, penalties for canceled international or domestic add-on flights (if you have arranged this flight or should you miss your flight). Therefore, we suggest you avoid booking tickets that bear high cancellation penalty charges.  In most cases, cancellation insurance covers these costs. However, we urge you to check your policy. Participants can change their selected tour to another tour in our brochure eight weeks prior to departure. In this event, the cost of the trip will be adjusted according to the cost of the new trip, plus an administration charge of $50 will be charged for each individual in your party who has changed a reservation. The new trip must be booked within one year of the original scheduled departure date in order to transfer your initial payments or payments are forfeited. Rebooking cannot be carried over a second time and there will be no cash refunds.   Trips that fall on dates in the following calendar year may be subject to price increases that pertain to applicable fuel charges. 
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